
CERVIS VOLUNTEER  
HOW TO GUIDE 

ONL INE

STEP 1: Visit berniesbookbank.org
and click “Volunteer” in the menu
at the top of the webpage.

STEP 2: Scroll to the bottom of
the page and click on the “Log
In” button.

STEP 3: Enter your email address
and first name to see if you
already have an account. If you do
not have an account, you will be
prompted to create one.

STEP 4: Enter your information to
complete your profile.

STEP 5: Read, understand, and
accept the consent form and click
“Create Volunteer Profile”.



HOW TO GUIDE CONT’D - 
ADDING VOLUNTEERS TO YOUR PROFILE

STEP 6: Once your profile is
created, you can add additional
volunteers to your profile under
“Profile Management”.

STEP 7: Add any information
for the respective additional
volunteers. Complete their
profiles by accepting and
signing the consent form.

STEP 8: Once the additional
account is created, you are
invited to sign up for a
volunteer opportunity.

STEP 9: It’s time to select your
volunteer session! 



HOW TO GUIDE CONT’D - 
SIGNING UP FOR A VOLUNTEER SESSION

STEP 10: Select the participating
volunteer, date, and session time
you want to volunteer.

In this example, Lou B. wants to
volunteer in a morning shift. Click
to choose time slot(s) and sign up
for the event.

STEP 11: Once you have
selected all of the dates and
sessions you want to volunteer
for, scroll to the bottom and
click “Register”.

You will receive a notification
that you have registered
successfully.

NOTE: Want to sign up another family
member for the same shift? From the
Portal, select the family member in the
drop down menu. 


